
STEPS TO RECOVER YOUR PASSWORD 

 

1. Go to https://sso.osm.no/Account/ExternalUserForgotPassword  

2. Enter your email and click on Recover My Password Button 

 

 

 

3. Message below will appear  

 

 

4. Open your email and look for an email from no_reply@osm.no and click on the link provided. It 

should redirect you to password change screen. 

 

 

 

  

https://sso.osm.no/Account/ExternalUserForgotPassword


5. Enter New password and click on Change My Password Button 

Note: password must be a minimum of 6 characters with a combination of an alphabet, number 

and special characters like '! @ #' 

 

 

 

Kindly let us know if you still cannot reset your password. Email to  mailto:support@osmit.no for 

further assistance.  

 

 

mailto:support@osmit.no

